Resource Class:

Using the power point, answer the following questions on a separate sheet of paper:

What is communication?

What are the most common ways to communicate?

What are barriers to communication?

What is the difference between listening and hearing?

Why is listening hard?

What is the value of good listening?

Name five essentials of communication?

Name five don’ts of communication?

Name five ways to improve communication?

Name five ways to improve body language?
